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The new version of the ESB Database (version 2.17) has been posted on the DHCR website along with instructions and the update to the Users Guide. Please read all instructions carefully, and contact your agencies technical support staff if you encounter any problems.

IMPORTANT REMINDER – In order to prevent any problems with accessing the ESB 2.17 software, you must set up the “Database Users” in your current version (2.16) first. Once that has been completed, make a copy of your ESB_Subgrantee.db file. Once that has been completed you can uninstall 2.16 and begin the new installation of Version 2.17. All of these directions are included in the instructions posted on the DHCR Website.
The most significant change to the ESB database has been in the area of security. In order to insure the integrity of the ESB data, it was necessary to incorporate higher levels of security within the software. Please familiarize your staff with the new changes regarding access to the software with passwords. 

In addition to the security component, several other minor changes have been made which allow the software to run more efficiently and accurately. Many of these changes won’t be noticeable to the user and others were included to correct problems pertaining to the old version. Any problems associated with reports have also been corrected. Also, an admin calculator has been added under the tools tab. This should prove useful when adding additional funds, such as for special projects, where the allowable admin percentage is different from the original allocation. Refer to your Users Guide for any additional information.

All subgrantees must have the new version of the ESB Database (version 2.17) installed on their machines by November 11, 2005.  No payments will be accepted or processed that were developed utilizing any other version after that date.

If you are unable to resolve technical problems and cannot access the database, call Linda Sturges in the DHCR Syracuse Regional Office (315) 473-6928 or e-mail your questions to lsturges@dhcr.state.ny.us  For anyone who needs a CD of the new version of the ESB Database (version 2.17), contact Patricia Hitchcock in the DHCR Albany Central Office at (518) 474-5700 or phitchcock@dhcr.state.ny.us 

